Agencies to Contact To Start A New Business

Agency Contact General Business Information

City Agencies I

City of San Antonio Department Services A certificate of Occupancy is required for all business in a
Building Inspections commercial zoned property.
114 W. Commerce St. 11" FL,
San Antonio, TX 78205
(210) 207-8220 Fax: (210) 207-4852
Web site: http://www.sanantonio.gov
or

Residential Reviewing

505 Barton Springs, Austin, TX 78704

(512) 499-2380 Fax: (512) 974-6536

Web site: http://www.ci.austin.tx.us/development
or

(Also Zoning)

1120 San Bernardo, Laredo, TX 78040

(956) 795-2990 Fax: (956) 795-2998

Web site: http://www.cityoflaredo.com
or

(Also Zoning)

114 W. Martin, Del Rio, TX 78840

(830) 774-8526 Fax: (830) 703-5305
or

P.O. Box 1758, Victoria, TX 77902-1758

(361) 485-3320 Fax: (361) 572-6757

Web site: http://www.ci.victoria.tx.us
or

P.0O. Box 1751, San Angelo, TX 76902

(915) 657-4420 Fax: (915) 657-4435

Development & Business Services Center Provides a complete guide to procedure of securing

1901 S. Alamo St. necessary permits and licenses for any business operation
San Antonio, TX 78204 within San Antonio city limits. Provides business start-up
P.O. Box 830505, information.

San Antonio, TX 78283

(210) 207-3900 Fax: (210) 207-3903

Web site: http://www.sanantonio.com

e-mail: edd@sanantonio.com

Zoning Planning Department For commercial zoning information. Also, for information
114 W. Commerce St. 4™ FL, on operating a home-based business.
San Antonio, TX 78205
(210) 207-7900 Fax: (210) 207-4441
Web site: http://www.ci.sat.tx.us/planning
e-mail: jdeel@sanantonio.gov
or
301 W. 2" St., Austin, TX 78702
(512) 499-2680 Fax: (512) 499-270
or
1110 Houston St., Laredo, TX 78040
(956) 791-7441 Fax: (956) 791-7457
Web site: http://www.cityoflaredo.com
or
P.O. Box 1758, Victoria, TX 77902
(361) 485-3360 Fax: (361) 572-6697
Web site: http://www.dsims@yvictoriatx.org UPDATED: April 18, 2003




San Antonio Local Development Company
(SALDC)

215 South San Saba St.

San Antonio, TX 78207

Mail: P.O. Box 83050

San Antonio, TX 78283

(210) 207-3930

1-800-557-2532

Web site: http://www.saldc.com

County Agencies I

County Clerks Office
Bexar County Courthouse, 100 Dolorosa
San Antonio, TX 78205 (210) 335-2223
Or
1110 Victoria St. Suite 201, Laredo, TX 78042
(956) 721-2640 Fax: (956) 721-2288
or
(Also Permits and Licenses)
P.O. Box 1267, Del Rio, TX 78841-1267
(830) 774-7567

or
(Also permits and licenses)
115 N. Bridge St. Rm. 103, Victoria, TX 77901
(361) 575-1478 Fax: (361) 575-6276

or
(Also permits and licenses)
24 W. Beauregard, San Angelo, TX 76903-5835
(915) 659-6553
Web site: http://www.co.tom-green.tx.us

County Permits and Licenses Office
233 N. Pecos Suite 420, San Antonio, TX 78207
(210) 335-6700
or
Travis County Courthouse
1000 Guadalupe Rm. 222, Austin, TX 78701
(512) 473-9473 Fax: (512) 473-9233
or
1110 Victoria Suite 107, Laredo, TX 78042
(956) 721-2323 Fax: (956) 721-2332

Texas Alcoholic Beverage Commission

4203 Woodcock Dr. Suite 120, San Antonio, TX
78228 (210) 736-4466 Fax: (210) 736-4225
Web site: http://www.tabc.state.tx.us

Provides business loans from $3,000 and up

Assumed name registration unless name of the individual
is used. Basic fee for a ten year period, plus a fee for a
notary and for a certified copy. Additional charge for
each name or registration.

Building permits and licenses. See the Environmental
Office for sewage systems and the Traffic Office for
driveways.

Liquor license, also beer and wine licenses




State Agencies I

Health Facilities Commission

P.O. Box 15023, Austin, TX 78751

115 E. Travis St. Suite 925, San Antonio, TX 78229
(210) 224-1007 (800) 621-0508 Fax: (210) 225-1075
Web site: http://www.oag.state.tx.us

Secretary of State
Sam Houston Building Statutory Filling Division
P.O. Box 13697, Austin, TX 78711-3697
or
1019 Brazos, Austin, TX
(512) 463-5582 (512) 463-5555 (Corporate Info.)

State Comptroller’s Office
9514 Console Dr. Suite 102, San Antonio, TX 78229
(210) 616-0067 Fax: (210) 593-2678
Web site: http://www.window.state.tx.us (same for
following offices)
or
123 SW Military Dr., Southwest Junction Plaza
San Antonio, TX 78221
(210) 924-6434 Fax: (210) 924-3188
or
4145 Nacogdoches, Suite 1, San Antonio, TX 78247
(210) 646-0399 Fax: (210) 590-7801

Texas Department of Economics and Development
Business Information & Referral,
P.O. Box 12728, Austin, TX 78711-2728

or
1700 North Congress Ave., Stephen F. Austin Building,
Suite 220, Austin, TX 78711
(512) 936-0100 (800) 222-0511

Texas Department of Protective and Regulatory
Services Child Care Licensing

4023 Pleasanton Rd., P.O. Box 23990,

San Antonio, TX 78223-0990

(210) 932-5200 (210) 932-5248

Texas Workforce Commission
Northwest Tax Office

8323 Culebra Rd. Suite 103,
San Antonio, TX 78251-1682
(210) 684-1051

Regional Office
8323 Culebra Rd. Suite 102,
San Antonio, TX 78251 (210) 523-7300

Texas Worker’s Compensation Commission Health
and Safety Office
9514 Console Drive Suite 200,
San Antonio, TX 78229-2043 (210) 593-0070
or
Austin, TX (512) 448-7900

Nursing Home—Initial clearance of need to operate in
the community.

To file complaints against businesses.

Assumed names and limited partnership information.
Also, information on obtaining trademark protection from
the State of Texas.

State and City sales tax requirements. Also Sales Tax
Permits.

Provides information on the regulatory and permit
requirements necessary to operate a business with
Texas.

State requirements for childcare licensing.

State Unemployment requirements and reports. Tax
Office.

State unemployment requirements and reports. No tax
personnel at this location.

For requirements on occupational health and safety.




Federal Agencies I

Commissioner of Patents and Trademarks
Washington, DC 20231 (800) 786-9199

Copyright Office

Library of Congress Publications Section Rm. 455
Washington, DC 20559

(202) 707-3000 (24-hr recorded message)

Office of Women’s Ownership

409 3" St. SW 4FL Washington, DC 20416
(202) 205-6673 Fax: (202) 205-7287

Web site: http://www.onlinewbc.gov

Internal Revenue Service
Summit Tower 5835 Callaghan Rd.
San Antonio, TX 78228

(210) 829-1040

Web site: http://www.irs.us.gov

U.S. Customs

9800 Airport Blvd. Suite 1103, San Antonio, TX 78216
(210) 821-6965 Fax: (210) 861-6968

Web site: http://lwww.customs.gov

U.S. Department of Labor Wage and Hour Division
10127 Morocco Suite 140, San Antonio, TX 78216
(210) 308-4515 (800) 832-9243 Fax: (210) 308-4518
Web site: www.dol.gov/dol/esal/public/whdorg.ht

Export Assistance Center
P.O. Box 12728, Austin, TX 78711
(512) 916-5939

Occupational Safety & Health Admin. (OSHA)
903 San Jacinto Blvd. Suite 319 Austin, TX 78701
(512) 916-5783

Social Security Administration
611 East 6" St. Austin, TX 78701
(512) 482-5904 (800) 772-1213

U.S. Small Business Administration (SBA)
North Park Corporate Center

17319 San Pedro, Bldg. #2, Suite 200

San Antonio, TX 78232 (210) 403-5900
e-mail: sado.email@sba.gov

Other Sources

International Trade Center, SBDC
Kelly USA

145 Duncan Drive, Suite 200

San Antonio, TX 78226-1816

(210) 458-2470 Fax: (210) 458-2464
Web site: http://www.sbdc.utsa.edu

Information on obtaining a patent or federal registration of a
trademark.

Information on obtaining copyright protection.

Taxpayer information desk. Withholding and Social Security
requirements.

General import information.

Wage scale and business hours determined by nature of
business involved. Also, required records.

Located with the Texas Department of Economics &

Development.

Information on safety and health issues in the workplace.

For all questions dealing with Social Security issues.

Financial assistance, procurement assistance,
workshops/counseling for business development.

One-on-one counseling/international trade related
workshops and county briefings monthly.




Or
Business Assistance Focus Center
215 S. San Saba, San Antonio, TX 78207
(210) 207-3900

Service Corps of Retired Executives (SCORE)
Nations Bank Building

2501 S. Congress Ave. Austin, TX 78704-5539
(512) 442-7235/7581 Fax: (512) 442-7258

Web site: http://lwww.score.org

Service Corps of Retired Executives (SCORE)
North Park Corporate Center

17319 San Pedro, Bldg. #2, Suite 200

San Antonio, TX 78232

(210) 403-5931 Fax: (210) 403-5935

Web site: http://www.score.org

Small Business Development Center
University of Texas at San Antonio (UTSA)
Kelly USA

145 Duncan Drive, Suite 200

San Antonio, TX 78226-1816

(210) 458-2460 Fax: (210) 458-2464

Web site: http://lwww.sba.gov/shdc

Texas Center for Women's Business Enterprise
(TXCWBE)

email: info@txcwbe.org

Web site: http://www.txcwbe.org

4100 Ed Bluestein Blvd., Suite 203
Austin, TX 78232
(512) 472-8522 Fax: (512) 472-8513

Attorney General’s Office
115 E. Travis

San Antonio, Texas 78205
(210) 224-1007

Attorney General’s Office
(800) 252-8014

One-on-one counseling/international trade related
workshops and county briefings monthly.

Free business counseling for new business start-ups,
business problems, or expansion. Low cost workshops
on getting ready to go into business.

Counseling and workshops for prospective and existing
small business owners.

Counseling and workshops for prospective and existing
small business owners.

Consumer Protection Division — Complaints

Payment Information Division




